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National Bank for Financing Infrastructure and Development (NaBFID)
Corrigendum to REQUEST FOR PROPOSAL FOR SUPPLY, INSTALLATION & MAINTENANCE OF NETWORK ACCESS CONTROL (NAC)

SOLUTION (Ref: NaBFID /IS / RFP /04 dated March 10,2025)- GEM Bid Ref No: GEM/2025/B/6040907

Date of release of the corrigendum: March 25, 2025

Sr RFP Clause Existing Clause Amended Clause
No
1 Clause 26
Uptime percentage Penalty Details Uptime percentage | Penalty Details
Penalties for | | A>=99.9% No Penalty A>=99.9% No Penalty
the shortfall in | | 99.9% =< A <99% 2% of cost of monthly 99.9%>A>99% 2% of cost of monthly
Performance charges charges
Levels (SLAs) 99% =< A <= 98.5% 5% of cost of monthly 99%>=A>=98.5% 5% of cost of monthly
charges charges
A<98.5% Penalty at an incremental A<98.5% Penalty at an incremental
rate of 1% (in addition to a rate of 1% (in addition to a
base of 5%) of monthly base of 5%) of monthly
charges for every 0.1% lower charges for every 0.1% lower
than the stipulated uptime than the stipulated uptime
2 Clause 26
SL Payment Milestone Payment SL Payment Milestone Payment
Payment Terms | | No [% of Project Cost] No [% of Project Cost]
[ 1T of Commercial [ 1T of Commercial bid
bid doc] doc]
1. Hardware & Software/License | 40% 1. Hardware & | 50%
delivery Software/License delivery
2. Submission of HLD/LLD | 10% 2. Submission of HLD/LLD | 10%
Documents & acceptance by Documents & acceptance
the Bank by the Bank
3. Implementation UAT sign off | 10%




4. Production sign off 30% 3. Implementation UAT sign | 10%
5. Submission of 5% BG 10% off
Recurring Cost 4. Production sign off 25%
1. Annual Charges [AMC/ATS] | HY in arrear 5. Submission of 5% BG 5%
2. FM resource charges, if any Quarterly, in arrear Recurring Cost
1. FM resource charges, if any | Quarterly, in arrear
Annexure C2:
Commercial Sr | ltem Cost Taxes, | Total Sr | Item Cost Taxes, | Total
Bid Format (in ifany | Cost (in ifany | Cost
INR) (in (in INR) (in (in
A INR) | INR) A INR) | INR)
B = B =
(A+B) (A+B)
Product Costing Product Costing
la | Cost of appliance /device la | Cost of appliance /device
/Hardware /Hardware
(with 1 year warranty) (with 3 year warranty)
1b | Cost of licenses, if any 1b | Cost of licenses, if any
(with one year support) (with 3 year support)
Ic | One Time
Implementation Cost Ic | One Time
1T | TOTAL Implementation Cost
2 | Support Cost for Year2 & 3 1 d| Other costs, if any
2a | AMC & ATS costs for
year 2 IT | TCO- Grand Total [la +
2b | AMC & ATS cost for 1b+ lc+1d]
year 3
2T | TOTAL IT | TCO- Grand Total (in
3 | TCO-Grand Total [ 1 T words)
+2T]
3 | TCO- Grand Total (in 2 | Facility Management Costing [Optional Item]

words)

(Mandatorily to be quoted)




3 | Facility Management Costing [Optional Item]

2a | Yearly Costing — one L1

4 | Support Cost for Year 4 & Year S [Optional Item]
(Mandatorily to be quoted)

(Mandatorily to be quoted) resource

3a | Yearly Costing — one L1 2b | Yearly Costing — one L2
resource resource

3b | Yearly Costing — one L2
resource

4a | AMC & ATS cost for
Year 4
4b | AMC & ATS cost for
year 5
Clause 6 Additional clause Ownership of the appliances/devices will be with the
Scope of Work Bank [CAPEX]
Clause 28 As per the scope of the RFP, sub-contracting is not | As per the scope of the RFP, sub-contracting is not

Subcontracting

permitted.

permitted. However, selected bidder may onboard
SMEs/authorised partner for the implementation of the
solution. However, the overall project responsibility will
be with the selected bidder only.

Annexure B

SrNo. 1,2,3,5,6,7,8

SrNos. may beread as 1,2,3,4,5,6,7

Eligibility

criteria

Schedule of | 4. Last date and time for bid submission: Upto 4.00 PM on | 4. Last date and time for bid submission: Upto 4.00 PM
Events April 01, 2025 on April 04, 2025

5. Date and Time of opening of Technical bids : 4.30 PM on
April 01,2025

5. Date and Time of opening of Technical bids : 4.30 PM
on April 04,2025




